IIpaBui1a oka3aHus ycayr
no IIporpamme «Geely Assistance» («/l:kuau momomuns Ha goporax») Iposonramus

VYBaxaempii [lokynarens, Omaromapum Bac 3a BbiOop aBTOMOOMIs Mapku «Geely»
(« KNI »).

B mo6oe Bpems cyrok Bbel Moxere Mmo3BOHUTH B KOHTakT-LieHTp [Iporpammbr «Geely
Assistance» («/Ixuau momolts Ha goporaxy) mo Tenedony 8-800-505-86-37 (3BoHok 110 Poccuiickoit
Deneparun OecrutatHbii) win +7 (499) 940-49-32 (3BoHOK muiaTHbIH). [T1aTa 3a 3BOHOK B3UMAaeTCs
corimacHo Tapudam Bamiero omeparopa CBSi3M) M HallM CHENUANIMCTBI OKaXxyT Bam momormip B
KpaTyauuime CpoKH.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- CBO€ MECTOHAXO0XJICHHUE,;

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
111 apTroMobmiteit Mapku «Geely» 1 ycioBus okaszaHus yCIIyT B paMKax qanHou [IporpaMmel.

000 «IKNJIM-MOTOPC» umeer npaBo B OJJHOCTOPOHHEM NOPSAJIKE BHOCUTh U3MEHEHUSI B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«IKNITN-MOTOPC» B cetu UuTepHeT mo aapecy: www.geely-motors.com.

1. MOHATHUSA U ONPEIEJEHUSA

Koneunblii mokynarennb/ Ilokynarenb — opuandeckoe 100 GpU3MYECKOE JIUIO, KOTOPOE
npuoOpeno ABToMOOWIH y J{UIepoB NJist TUYHBIX, CEMEMHBIX, IOMAITHUX WU aIMUHUCTPATHBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanus — O0miectBo ¢ orpanndeHHON oTBeTcTBeHHOCThIO «J[DKNIJIN-MOTOPC» (OI'PH
1097746264406).

ABTOMOOMJIb — TPAHCIIOPTHOE cpeacTBO Mapku «Geely» ykazanHoe B pasjeiie 2 HACTOSIINX
npaBuJl.

Nuiiep, njiepckuii EHTP — aBTOPU30BaHHbBIN quiiep Mapku «Geelyy, opuandeckoe JHIlo,
npuoOperatoniee ApromoOmnu y KoMmanuum Ha yClIOBHAX 3akKIIOYEHHOro ¢ Hel Jlumepckoro
JIOTOBOpa 1Jisi UX Tepenpofaxu KoHEYHBIM MOKyIaTeasiM U OCYIIECTBISIONIEE OOCTy>KHBaHUE
peann3oBaHHbIX KOHEYHBIM MOKymnaTenssM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IMaprHep Kommanumu — opraHuzanusi, HaxXoOAAWAsACs B JIOTOBOPHBIX OTHOIIEHUAX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUINM PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomoiu KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-505-86-37 (3BoHOK 10 Poccuiickoit denepanum OecriaTHBIN);

+7 (499) 940-49-32 (3BoHOK muiaTHbIM. [lmata 3a 3BOHOK B3MMAaeTcsi COTVIACHO Tapudam
orepaTtopa cBsi3u KoHeYHOTo MmoKyrmaTers).

Iporpamma — IIporpamma «Geely Assistance» («kuim moMomb Ha JOPOrax»)
IIposonranus;, nporpamma okazanuss KoneunbiM mnokynatesnstm Kommanweit wim IlaptHepom
Komnanuu ycnyr, B mopsiike, 00beMe U Ha YCIOBUSX, ONpeIesIeHHbIX HacTosumu [IpaBunamu, npu
obpamniernn Koneynoro nokymarens B KoHTakT-TIeHTD.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
yciIyr B pamkax [IporpamMMel, 03HadaroIee mojHoe coryiacue ¢ HactosummMu [Ipasunamu.


http://www.geely-motors.com/

IMosioMKa — BO3HHKINIAs HEMOCPEJCTBEHHO Iepen oOpamnieHneM KoHeuHOro mokymatens B
KoHTakT-ieHTp n71s1 monydeHus: ycuyr mno Ilporpamme MmojgoMka W/WIIM CUTYallus, MPU KOTOPOM
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM Hebe30macHo.

ABTOMOOWJIBHAS 10POra — 00bEKT TPAHCTIOPTHON MHPPACTPYKTYPHI, IPEIHASHAYCHHBIN IS
JIBIDKCHUSI TPAHCIIOPTHBIX CPEJICTB 1 BKIIFOYAIOIINI B Ce0sI 3eMeIbHBIC YYACTKU B TPAHMIIAX MOJIOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JIOPOXKHOE TIOJOTHO, JOPOKHOE IOKPBITHE M IMOJO0OHBIE JJIEMEHTHI) M JIOPOXKHBIC
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HMCKYCCTBEHHBIC JOPOKHBIC COOPYKEHHMsI, MPOU3BOJICTBEHHBIE OOBEKTHI, JIEMEHTHI 00yCTpOICTBA
aBTOMOOMJIBHBIX JIOPOT.

Menkuii peMOHT — PEMOHT, MO3BOJISIOIINA YCTPAHUTH MOJIOMKY ABTOMOOWIISI B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

TO - TexHrueckoe 00CITy>KMBaHNE.

2. YHACTHUKHU ITPOI'PAMMBI:

HetictBue IIporpammsl pacrmpoctpansiercss Ha ABromobOmin mapku «Geelyy, mporemamive
odepeHOe TEXHUUECKoe o0cnykuBanue, HaunHas ¢ TO-1 y mo6oro opunmansuoro dunepa GEELY
Ha TePPUTOPUHU Poccutickoii denepanun c 01.01.2024 roja.
HeiictBue [Iporpammsl He pacpocTpaHseTcss Ha ABTOMOOMIIN, UCIIOJIb3yEMbIE B KAU€CTBE TAKCH.

3. CPOK JEVCTBHUA ITIPOT'PAMMBI:

Cpoxk naeiictBust [IporpaMmel coctasiseT 1 (OQHMH) roj ¢ AaThl MPOXOXKICHHS ABTOMOOHIEM
OUYEpeIHOT0 TEXHUYECKOro oOciayxuBaHus, HaunHas ¢ TO-1 B JlunepckoM IIEHTpe COINIacHO aKTy
3aKa3-Hapsay.

[Iporpamma mpekpamaeT cBO€ AEHCTBHE C OKOHYAaHHEM Cpoka jAeuctBus JloroBopa c
neicrByromuM Ilaptaepom Komnanuu, eciu CToOpoHaMu He IPUHATO PELICHUE O MPOUIEHUH CPOKA
nerctBud JJoroBopa.

B cnyuae okoHUaHUs cpoKa AelcTBUA oroBopa ¢ aeiicreyromuM [laptaepom Komnanuu Bce
o0s3arenbcTBa 1Mo oka3zaHuto ycinyr Koneunbim Iloxymarensim Bo3naratorcs Ha HoBoro [laptHepa
Komnanuu, ¢ KoTopbIM OyJeT 3aK/II0YeH COOTBETCTBYIOIIUI I0TOBOD.

B cnydyae oxonuanus cpoka neiictBus Jlorosopa neiictByromuii [laptaep Komnanuu o6si3an
nepenats Komnanuu Bece kiMeHTCKHe 0a3bl U epcoHanbHble JaHHble Becex Koneunsix [Tokynarenei,
MMEIOLINECS] Y HETO B HAJIMYMM U HE3aMEJINTENbHO MPEKPATUTh UX 00pabOTKY B COOTBETCTBHHM C
TEKYIIUM 3aKoHoAaTenbcTBOM Poccuiickoit denepannn o nepcoHaNbHbIX JaHHBIX.

4. TEPPUTOPHUSA NTEMCTBUS TPOTPAMMBI:
Poccuiickas @enepanns.

5. YCJAOBUS JEMCTBUA TPOT'PAMMBI:

5.1. Yeayru mo Ilporpamme okaspiBaroTcsi KoHEUHOMY MOKymHaTeNiO MpU €ro 0OpaiieHuu B
KoHTtakT-11eHTp B ciydae, eciau ABTOMOOMIIb HETIPUTOJCH [T HKCIUTyaTaI[|H.

5.1.1. ABTOMOOWIH HEMPUTOACH JIJISl DKCILTyaTallK €CIIN:

- BCJIE/ICTBHE MTOJIOMKU HE MOXET HauaTh IBUKEHUE WU IPOAOJIKUTE ET0 CAMOCTOSTEIIBHO;

- ABTOMOOWJIb ¢ UMEIOUIMMHUCS MOJOMKAMHU 3allpeIleH0 SKCILUTyaTHpPOBaTh B COOTBETCTBUU C
IIpaBunamu gopoxxHoro nsuxxenus Poccuiickon ®enepanuu.

5.2. JletictBue IIporpamMmel pacipocTpaHsSeTCs Ha CIASAYIOIINE CIydan:

5.2.1. Cny4au, 00yCIOBICHHBIEC TOJIOMKOM CIEAYIOIINX 3JIE€MEHTOB U CUCTEM ABTOMOOUIIS:
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- PYJIEBOTO YIPAaBJICHHUS;

- KOpOOKH TIepeaay;

- TOPMO3HOM CUCTEMBI;

- oAyIIeK 0e30MacHOCTH;

- IpUOOPHON MaHemNy;

- peMHs1 0€3011aCHOCTH;

- IBUTATEJIS;

-BHEILIHUX CBETOBBIX MTPHOOPOB,;

- CTEKJIOOYMCTUTEIIEH U CTEKJIOOMBIBATENIEH BETPOBOTO CTEKIIA,

- CUCTEM KJIMMaT-KOHTPOJIA (peXrMa HarpeBa Bo3ayXa Ipu TeMIepaType OKpyKarolieil cpeibl
ke 0°C, pexuma oXJIaXISHUs BO3yXa IIPU TeMIepaType okpysxaromieit cpenbl Boiie 35 °C).

- Te4b Macja/TOIINBA/YKCIUTYyaTaAllMOHHBIX XKHUIKOCTEH.

- CHUCTeMbl OXJIXJIEHHUs JjaBurareias (paboTOCIIOCOOHOCTh BEHTWISITOPOB CHCTEMBI
OXJIQXKCHUS ).

- CUCTEMBI OECKITIOYEBOT0 JOCTYIA U 3aIyCcKa (aBapUiTHBIN 3aITyCK).

- CUTHalIu3allid, YCTaHOBIeHHOW Yy Jlunepa (perynupoBKa [gaTyvka yaapa, 3ameHa
IPEIOXPAHUTEIS).

5.2.2. IlpoTuBoOMNpaBHbIEC AEHUCTBHS TPETHUX JIHII (TIOMBITKU YTOHA, IIOBPEXKICHUS ), IPUBEIIINE
K IOJIOMKaM 3JIEMEHTOB M CHCTEM ABTOMOOWJIS.

5.2.3. CoObITHS, BBI3BAaHHBIE YETOBEYECKUM (HAKTOPOM:

- pa3psiika akKkymyJasiTopa ABTOMOOMIIA;

- OTCYTCTBUE OCH3MHA,

- POKOJI WJIK TTOBPEXICHHUE Kojieca ABTOMOOMIIS;

- 3aMOK 3aKHTaHus (KHOIIKa start/stop (cTapT/cTOIT), €CJIM MPUMEHHUMO);

5.2.4. [e#ictBue IlporpamMmbl HE pacpOCTPaHSIETCS HA CIydad JIOPOKHO-TPAHCIIOPTHOTO
npouctiectBus (TII), kpome ycayru sBakyanuu ABTomooOuis KoHeuHoro mokymnarens B ciydae
HTII no 6mmkaitiiero Junepckoro meHTpa.

5.3. [Iporpamma ieficTByeT ¢ MOMEHTa MOKYNKH ABTOMOOMIIS PH COOJIIOJICHUN CIETYIOLINX
YCIOBUM:

5.3.1. ABTomo6uIB iprOOpeTeH y Junepa.

5.3.2. KoHeuHBIH TOKymaTeah CTPOrO COOJIFOJIaeT MpaBWiIa SKCIUTyaTallid M yXoJa 3a
ABToMoOueM, u3iIokeHHble B «CepBUCHOW KHUXKKe» M «PyKOBOACTBE MO 3KCILTyaTallUu»
ABTOMOOWJIS, BKJIIOYash TOYHOE CIIEJOBaHHE MHTEpPBAJaM CEPBUCHOTO OOCIY)XHUBaHUS H
CBOEBPEMEHHOE MIPOBEIeHNE HEOOXOJUMBIX paboT B JlunepckoM 1eHTpe.

5.3.3. KoHeuHbI# MOKyaTellb B MOMEHT IpeAOoCTaBlIeH s ycayr 1o [Iporpamme He HaXOQUTCS
B COCTOSTHUH AJIKOTOJIbHOT'O, HAPKOTUYECKOTO UM MHOTO OIIbSHEHUS.

5.3.4. JIroOwie ycnyru U pabotsl mo [Iporpamme, BBIMOTHSIOTCS MPH HATWYUU COTJIACHS OT
Koneunoro nokynaress.

5.3.5. JIroObie ycnyru u paboTsl o [IporpaMme, BBITIOTHSFOTCS MO PE3yJIbTaTaM MEePBHYHON
TenepoHHON JuarHocTuku, mnpoBogumoi Ilaptaépom Komnanum, npu kotopoit Koneunsrid
MOKYTIaTeNlb JOJIKEH HAaXOIUThCS B CaJloOHE ABTOMOOWISI M NPOU3BOAMTH BCE HEOOXOIMMBIE IS
OCYIIECTBIICHUS IEPBUYHON TUArHOCTHKU MaHHITYJISAINU 10 yKkazanuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, okaszpiBaeMble IO 3ampocy KoOHEYHOro mokymarenss B pamKax
[TporpamMMbl, OCYIIECTBISIOTCS MCKIIOUUTENBHO B MPHUCYTCTBUU KOHEWYHOro mnokymnarens, npu
NPEbABICHUN UM BOJUTEIHCKOTO YAOCTOBEPEHUS, CBUJIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOTO
cpeAcTBa (WIK MacnopTa TPAHCIOPTHOTO CPEACTBA), JOKYMEHTOB, MOATBEP)KIAIOIINX 3aKOHHOCTh
pacniopsbkeHus ABTomMoOmiIeM U ¢ cornacus KoHedHOro mokymaTtens Ha OKa3aHHE YCIyr IO
[Tporpamme, BBIpa)XKEHHOM B MOJIMCAHUU COOTBETCTBYIOIIUX pa3lesioB o(opMisieMoro 3akas-
Hapsiia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIYI'U, IPEJOCTABJISIEMBIE 11O ITPOI'PAMME:
6.1. Uadopmanmonnas cimyxoa:



6.1.1. TexHUYecKast KOHCYJbTAIUs IO Tene(oHy;

6.1.2. nadopmanmonHas moaaepkKKa Mo TenedoHy MO BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT MOMOIIM Ha Jtopore 1o [Iporpamme.

6.2. Texuuueckas MOMOIIb Ha MECTE MOJIOMKH ABTOMOOMJIS:

6.2.1. 3amyck nBurarenss ABTOMOOWJISE OT BHENIHETO WCTOYHWKA muTaHus, Jlns
anexktpomoduneit: «Ilomaya mutanus 12B miis ctapTa 35eKTpoMOOHIISY,

6.2.2. 1OJMB TOIUTMBA B MECTE HaXOXKACHUs ABTOMOOMIS (ycayra BKIHOYAET MOBO3 TOILIHBA
Koneunomy mnokynarento o0bémMoM 1o 10 (zmecsTu) JUTPOB, MPU ITOM CTOMMOCTH TOILUIMBA
OIJIAUMBACTCS IOCJE 3aJIMBKU TOIIMBa KoOHEYHBIM mMOKymaTeneM 1o (PaKTHYEeCKOH CTOMMOCTH
TOIUIMBA, yka3aHHOHU B yeke A3C);

6.2.3. 3ameHa koseca ABTOMOOHIIS,, HEOOXOAMMOCTh KOTOPOI BO3HUKIIA B pe3yJIbTaTe OUIHOKH
B yIipaBJieHUH ABTOMOOMIIEM, IIPOKOJIA KOJIeca BO BpEMsl YIIpaBiieHUs ABTOMOOMIIEM, TOBPEXKICHUS
KoJIeca TPETbUMHU JIUIAMU,;

6.2.4. pa3010KUpOBKa ABEPE ABTOMOOMJIS IITATHBIM KIIFOYOM;

6.2.5. aBapuiiHbIif 3amycK qBUTaTENs] ABTOMOOWIIS, €CIIM KITIOY HE PACcIO3HAH;

6.2.6. ocyliecTBIEHHE MEIKOr0 pPEMOHTa Ha MeCTe IMOJIOMKH ABTOMOOUIS (3aMeHa
NpeIOXpaHUTENs, 3aMEHa JIAMIT U TIpoYee);

6.2.7. nns snexkTpomoOmiei: «MoOwiabHas moa3apsaka» wik «JlocTtaBka n0 Ommkaiiiei
3apsAAHON CTaHLIMW.

6.3. DBakyauus ABTOMOOUIIS.

OBakyauus ABTOMOOWIS B JMIEpCKUMl LIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU

ompefeNieHus TPUYMH BO3HUKHOBEHHS TOJOMKH ABTOMOOWIIS W/WIM HEBO3MOXKHOCTH €€
ycTpaHeHHusl. BbIOOp TuIla CrieHTeXHUKH, OCYIIECTBISAOMEH DBakyalo ABTOMOOWIIS, JEKUT Ha
[Taptaépe Kommanuu. Ycmyra DBakyaiiys OKa3bIBaeTCs Ha CIASAYIOIINX YCIOBHUSX.
6.3.1. DBakyarnus B Omwkaimmid Jlunepckuil 1eHTp Ha paccrosHue B mpenenax 200 (aByxcor)
KUJIOMETPOB OT aJIMUHUCTPATUBHBIX TPaHUIl ropojaa mpucyrcTBus Junepckoro nentpa. Ecnu B
pamuyce 50 (IATUAECATH) KUITIOMETPOB OT MECTa HAXOXK/IEHUsI ABTOMOOUIISI PacIoNoKeHO 2 (11Ba) U
Oonee Jlunepckux LEHTpPa, TO yCIyra 3BaKyalruu ABTOMOOWIIS MOXET ObITh IPEIOCTaBIIeHA B OJUH
u3 omoxaiimux Junepckux neHTpoB 1o Beidbopy Koneunoro nokynarens. B cmyuae JITII sBakyanus
MPOU3BOJIUTCS TOJBKO N0 Onmwmxaifmero Jlunepckoro ImeHTpa. YTOYHSITE cTaTyc, ydacTHE B
porpaMMe ¥ KOHTAKTHI TUJIEPCKOTO IEHTpPa MO TelaeoHy CIIy:KObI KIHeHTCKoU noaepkku: 8-800-
200-02-89 (3BonHOK 10 Poccuiickoit denepannu OecriaTHBIN).

6.3.2. B cmyuae orcyrcTBusi y JMiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOWIIb
Koneunoro mokymartens B Hepabouwe dYachl JluIepckoro IeHTpa »dBakyalusi ABTOMOOMIIA
OCYIIECTBIISIETCSI HAa IUIATHYIO CTOSHKY, KOTOpas oruiaunBaeTcs KOHEYHBIM IOKyMaTeneM
CaMOCTOSITENIbHO, WJIM B MeCTO, yKazaHHoe KoHewyHbIM TmoKymareneM (B  mpeaenax
aJIMMHHMCTPATUBHBIX T'PaHUI] TOpOja, e BO3HUKIA MoJoMKa ABTOMOOMIS, 1ubo B mpenenax 200
(IBYXCOT) KHJIOMETPOB OT MECTa HaXOXACHHUSI ABTOMOOUJIS).

6.3.3. DBakyanuss ABTOMOOWIS Ha paccrossHUe 3a npenenamu 200 (IBYXCOT) KHIOMETPOB OT
aIMHUHHUCTPATUBHBIX TPaHUI] TOPOJia MPUCYTCTBUS Junepckoro neHTpa, ocymectpisercss Konednsim
MIOKyIaTeJIeM Ha BO3MeE3JHOM oOcHOBe. Omiara yciyr MOCIHEAYIOIIEW 3BaKyallud IPOU3BOIUTCS
KoHneuHbIM moKymnaTeneM HemoCpeACTBEHHOMY UCIIOJIHUTENIO YCIYT TaKOW IBaKyallHH.

6.4. [Ipenocrasnenue [TonMeHHOr0 aBTOMOOUIIS Ha CPOK 110 5 (TSITH) KaJeHIApHBIX JTHEH:

Ecnu KoneuHslii mokymnaTens He MOXKET MPOI0JKUTE MOEe3AKY Ha ABTOMOOWIIE M3-3a MOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HAa MECTE MM B ONvkaimieM J(MiepckoM IeHTpe B TeueHHue 2 (IBYX)
qacoB, [laptuep [Iporpammsel opranusyer npeaoctaBieHrne KoHedyHOMY MOKyHaTento MOJAMEHHOTO
aBTOMOOWJIS Ha CPOK BBIMOJHEHUS HEOOXOIUMOro peMOHTa ABTOMOOWIISL, HO HE Oojiee 4eM Ha S
(mATh) KaIeHAapHBIX THEH. CTOMMOCTH TOIUIMBA HA TOJIMEHHOM aBTOMOOMIIE oriaunBaeT KoHeuHbIH
nokynareib. [ToIMeHHBII aBTOMOOHITB IPETOCTABIISIETCSI TOIBKO B CITydae, Korja ABTOMOOMITE ObLT
JoCcTaBIieH Ha 3Bakyarope B Junepckuii ieHTp [laptHepom Kommanuu. [ToqmeHHBIN aBTOMOOHITL HE
NPEIOCTABIIAETCS B CIIydae J0POKHO-TpaHCIOpTHOro npouctiaectsus (JATII).



6.5. IlpemocraBneHue TakCHM OT MeCTa JOCTaBKM ABTOMOOHMJIS 10 MeCTa, YKa3aHHOIO
Koneunsim mokynateneM. Bo3moxkHa kommneHcanus 3arpaT KoHewHoro mokymarens Ha
TPaHCHOPTHPOBKY NPOYMMH CpEICTBAMH OOLIECTBEHHOro TpaHcnopTa. KommeHcanus 3arpar
MPOU3BOIUTCS B TedeHue 15 (msarHaguatv) pabouux aHeld ¢ MoMmeHTa oOpamienus KoneuHoro
nokymarens. Jlmmut ctoumoctu yermyru: 1500 (OgHa Thicsiua msTheoT) pyounei 6e3 yuera HIIC nHa
OJIHO COOBITHE.

6.6. OTBeTCTBEHHOE XpaHEHHWE. B CiIy4yae dBaKkyaluud ABTOMOOWIS B HepaOouyue dachl
JUJIEPCKOTO LEHTPa, aBTOMOOMIIb TPAHCIOPTUPYETCS Ha Tepputopuio Jlunepckoro nentpa jiubdo Ha
TEPPHUTOPHUIO, BBEPEHHYIO 0XpaHe J{uaepckoro neHrpa.

[Tpu HEBO3MOXKHOCTH [IMIIEPCKOTO IEHTpa MPUHATH ABTOMOOMIIb, HBaKyalusi OCYIIECTBISETCS Ha

IUIATHYIO CTOSIHKY MJIM B MecTo, YyKka3aHHoe KoHeuHbIM mokymareneM (B Ipejaenax
aJIMUHHUCTPATUBHBIX TPAaHUI] FOPOJa, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOIasl IBaKyalHs ero
ABTtomoOmis 10 Junepckoro nentpa ocymiectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
ocHoBe. [InaTHyto cTosHKY omadrnBaeT KoHeuHbI MOKynaTeb.

7. ACKJIIOYEHUS U3 [TPOI'PAMMBI:

7.1. Ycnyru no Ilporpamme He OKa3blBalOTCS B OTHOILIEHUU IIOJOMOK ABTOMOOMIIS,
BBI3BaHHBIX CJIEAYIOIIMMU IPUIUHAMMU:

7.1.1 XayjaTHOE€ OTHOIICHWEC WM HAMEPEHHOE HECOONIOJCHUE TIPABHWI JKCIUTyaTaIllH
ABTOMOOUJISI BOAUTENIEM WIN OJHUM U3 aCCaXXUPOB ABTOMOOUIIS,

7.1.2 Tlonomka w3-3a BHECEHUS M3MEHEHHUH B KOHCTPYKLIHUIO ABTOMOOWIIS WM YCTAHOBKU
HEILTaTHOTO JIOTIOJIHUTEILHOI0 000PYAOBaHUS U/UIM HEOPUTHHAIIBHBIX 3allaCHbIX YacTel;

7.1.3.Ilomomka ABTOMOOWIIS, BO3HHUKIIAS B pE3yJNbTaTe HENPABHIBHOTO TEXHHYECKOTO
oOCITy’)KUBaHHUsI B CEPBHCHOM IIEHTpe, He aBTOopu3upoBaHHOM Komnanuein s oOcayKUBaHUS
aBToMoOwMITel Mapku «Geelyy;

7.1.4. YdacTue B aBTOrOHKaxX MJIM €3/1a 3a MpejieslaMd ABTOMOOMIIBHBIX JIOPOT;

7.1.5. Eciu moTpeOHOCTh B MPEIOCTABICHUH YCIYr W pabOT BO3HHUKIA B pPE3yJbTaTe
00CTOATENILCTB HEMPEOAOIMMOM CUJIbI ((opc-Maxkopa): BOWHBI U BOCHHBIX AEWCTBUIL, IpakIaHCKUX
BOJIHEHHUH, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMJIeTpsICeHUs], HABOAHEHUSI, Tpajia, MHBIX CTUXUIHBIX
CHWJI IPUPOABI U NIPOYEE;

7.1.6. [TonomMka u3-3a HEUCIPABHOCTEH, KOTOpBIE OBLTH M3BECTHHI KOHEUHOMY IMOKYTIATEIIO,
OJITHaKO He ObLTM HEMEAJICHHO YCTpaHeHbl B [IMiiepckoM LEHTpE;

7.1.7. HewucnpaBHOCTH, CBSI3aHHBIE C OJEJACHEHHUEM ABTOMOOWIS  (TIpUMEp3IIHe
JIBEpU/KaIoT/IBepb Oara)KHUKa, HEBO3MOXHOCTb TPOHYTHCS C MECTa M3-3a MPUMEPIIINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAK)Ke 3aCTPEBaHKME aBTOMOOUIIS B Cyrpooe.

7.2. Ycnyru mo IlporpaMMe He OKa3bIBalOTCS B OTHOLIEHUM CIEAYIOIIUX COOBITHH ¢
ABtomoOuiem u KoneuHbIM nokynaTenem:

7.2.1. Obpaiuenue 3a okazanueM yciyr 1o [IporpamMme nuia, He UMEIOILIETO 3aKOHHOTO MpaBa
pacrnopsbkatbess  ABTomMoOOMieM, WiIM TMpu oTkaze KoHeYHOro mokymnaTens MpeloCTaBUTh
BOJUTEIBCKOE YJOCTOBEPEHME, CBUAETEIBCTBO O pErucTpanuu TpaHCHOpTHOro cpeicTtBa (win
MachopT TPAHCIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUIIEM.

7.2.2. OOpamenue KoHewHOro mMoOKymaTesns, HaXOJSIMIETOCS B COCTOSHUH alKOTOJIBHOTO
ONbSIHEHMSI, HApPKOTUYECKOTO M TOKCHYECKOIO OIbSHEHHSA, a TaKXkKe I0J BO3ACHCTBHEM
MeAMKAMEHTO3HBIX NPEnapaToB, MOBJIEKIIET0 COCTOHNE HeBMeHsieMocTH KoHeuHoro nokymnares;,

7.2.3. Ilpu ortkaze KoHewyHOro mokymarenss OT MPEIOCTABICHUS HEOOXOAUMBIX IS
perucrpanuu  oOpalleHus  JaHHbIX, a MMEHHO  KOHTAaKTHOro  Homepa  TenedoHa,



unentudukarronHoro Homepa (VIN-xoma) ABTOMOOWIIS, MECTOMOJOXKECHUS ABTOMOOWMIIS,
XapakTepa ero MoJOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnarens ot nposeaeaus [lapraépom Kommanuu nepsuuHon
JTUArHOCTHKY 10 Tenedony, 1o npu HaxoxaeHun KoHneuHoro nokynaresns He B ABToMoOuse aJis
OCYILECTBIICHHSI TUATHOCTHKHU.

7.2.5. OT3bIBHASI KOMITaHUSI B OTHOIIEHUU ABTOMOOMIIS.

7.2.6. PerynspHoe WM MHOE TEXHUYECKOE 00CTyKHUBaHUE ABTOMOOHIIS.

7.2.7. TexHu4eCKUd OCMOTP ABTOMOOMIISL.

7.2.8. Bosropanue (3a MCKIIOYEHHEM CIy4aeB, KOTJa BO3TOpAaHHE MPOU3OILIO BCIEIACTBHE
TEXHUUYECKOTO e(eKTa, Ha KOTOPBIA paclpoCTpaHsIeTCsl rapaHTUs TPOU3BOIUTEIIs).

[IporpamMMo# HE KOMIIEHCUPYIOTCS:

7.3.1. CTouMOCTh pacxo/I0B Ha OKa3aHUE IOPUAUYECKON ITOMOIIIH;

7.3.2. JlroOble KOCBEHHBIC YOBITKH, pacxoAbl W/WiaM ymiep0d wumymecTBy KoHedHoro
MOKYTIaTesl, IOHECEHHbIE/TIOyYeHHbIE B Pe3yJbTaTe MOJIOMKH ABTOMOOWIIS,

7.3.3. CTOMMOCTB YCIYT, CBSI3aHHBIX CO CMEpThIO WiIM Trocnuranu3anueii KoneuHoro
MOKYTIaTeNsl WIIM €ro MacCaKUpOoB B pe3yibTare 3a00JIeBaHMs MM HECYACTHOTO Ciiydas (BKItOuas
JIOPOXKHO-TPAHCIIOPTHBIC TPOUCIIECTBHS) BO BpEMs WM 3a NpeAelaMH BPEMEHH MOE3JKH Ha
ABTOMOOMIIE;

7.3.4. JlenexxHbBIN 2KBUBAJICHT YCIIYT 110 [Iporpamme HE MpenoCTaBIIsIeTCS.

8. TIPOYHUE YCJIOBUA:

8.1. Pemennie 00 o0bemMe M BUAE OKa3bIBaeMbIX YCIYyr B pamkax [Iporpammel, a Takxke 00
OTPAaHMYECHUSAX WCIOJHEHUsS WIM IIOJHOM OTKa3€ OT HCIOJHEHMS IPUHUMACTCS COTPYIHUKOM
KonTakr-ientpa u/unu [laptHepa KoMnanuu B 3aBUCUMOCTH OT UMEIOIIMXCS HA MOMEHT O00palieHus
KoHeuHOro mnokymaresss YCIOBUSAX BHEWTAaTHOM curyauun KoHedHOro mnokynarens Ha
ABTOMOOMJILHON JTOpOTE, HAJTMUYKUU BO3MOXKHOCTHU U € y4eToM TpeboBanuit KoneuHoro mokymnarens
B COOTBETCTBUU ¢ HacTosimumu IIpaBunamu u 3akoHoaarensctBoM Poccniickoit denepanum.

8.2. Bee ycnyru no Ilporpamme oka3zpiBatoTcss KoHEUHBIM MOKymaTensiM Ha 0e3BO3ME3THON
OCHOBE. 3a JOMOJIHUTEIbHbIE MaTepHalibl (IOCTaBJIsIEMOE TOIUIMBO, PAaCXOAHbIE MaTepHasbl IS
peMoHTa ABTOMOOMJIS Ha MecTe), epenpooer (MpoOer CreTeXHUKU Ha PacCTOsSHUE, TPEBBIIIAIOIIee
200 (1BecTH) KMIIOMETPOB OT aIMHUHHUCTPATUBHBIX TPAHUI] TOPO/Ia MPUCYTCTBUS JMIepcKoro neHTpa)
CHELTEeXHUKH (PBAKyaTOpPOB, KPAHOB-MAaHUIYJISATOPOB, AaBTOMOOMJIEH TEXMOMOIIM), NPOCTON
CHENTEXHUKU Ha MECTe MOrpy3u/BbIPY3KM 1o BuHe KoOHEYHOro mnokymarens, HCIOJIb30BaHHE
IUTATHBIX JOPOT M/MIM MapOMHBIX IEpernpas, 100aBIeHHUE MPOMEXKYTOUHBIX IMYHKTOB Ha3HAYEeHUs
W/WIM U3MEHEHHWE 3asdBJIEHHOIO paHee IMyHKTa HazHaueHus Mapuipyra KoHeuHbld mokynarenb
CaMOCTOSATENIBHO OCYILIECTBIIAET JOILIATY.

8.3. B cimyyae HEOOXOTMMOCTH JIOTIIATHI 32 YCIYTY CO CTOpOHBI KOHEYHOT0 MOKyIaTesns yciryra
OKa3bIBAETCsl MCKIIIOUUTENBHO MOCIE corlacoBaHusl ¢ KOHEUHBIM MOKynaTeleM €€ CTOMMOCTH U
BBIPAKEHUM MM NPSIMOTO COIVIACHS HAa OCYILECTBJICHHME IOIuaThl 3a ycuyry. Cornacue Koneunoro
nokynaressi (pukcupyercst Bo BpeMs meperoBopoB ¢ KOHTaKT-IIEHTPOM, a TakKe MpH MOAMUCAHUN
3aka3-HapsA/1a ¢ HENOCPEICTBEHHBIM UCIIOHUTENIEM TaKUX YCIIYT.

8.4. B cimyuae HeOOXOOMMOCTHM JOIUIAThl 3a yCAyru Joruiata KoOHEYHBIM MOKyNaTresieM
MIPOU3BOJUTCS HEMOCPEJCTBEHHOMY MCIIOJHHUTEN0 YCIYrd, IPU DSTOM TMOCIEIHUN 00s3aH
npenocTaBuTh KoHEYHOMY MOKyNaTenalo JOKYMEHT, MOJTBEPXKAAIOUIMA (QakT JomiaTel B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

8.5. Ilo ¢akTy okazaHHs yCIyr HENOCPEICTBEHHBIH HMCIOMHHUTENb (coTpyaHuk [lapTHepa
Komnanun) Bbraer KoHeyHOMy mMOKymarenio 3aka3-Hapsii Ha BBINOJIHEHHbIE paboThl,
PEKOMEH/IAIMU B KOTOPOM SBISIOTCS 003aTeIbHBIMH K BBINOJIHEHHIO KOHEYHBIM MOKyHaTesaeM.
[Taptep Komnanuu ocrasisier 3a co0oil mpaBo oTrka3zaTh KoHeyHOMY MOKyIaTeNn0 B MOBTOPHOM
okazanuu ycayr mno IIporpamme B ciyuyae, eciu MojloMKa ABTOMOOMIIS OyneT BbI3BaHA
HeBbInoaHeHneM KoHeuHbIM nokymaTteneM 3aQMKCHPOBAHHBIX B 3aKa3e-Haps/e peKOMEH A,



8.6. B ciyuae ocymectiienust Koneunbim nokymnarenem 380HKa B Konrakr-uentp Koneunsiit

nmoKynaTesnb moATBepkaaer, urto npeaocrabisier Kommannu OO0 «/[DKWMJIM-MOTOPC» (MHH
7716641537, ampec 127018, Mocksa, yun. [lBunues, n.12, xopm.lb, oduc 5B) cornacue,
npeaycMoTpeHHoe crathbeld 9 DenepanbHOro 3akoHa «O mepcoHaNbHBIX JaHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 0OpabOTKY MEPCOHATBHBIX AAaHHBIX KOHEUYHOro moKymarens, a WMEHHO:
dbamunuu, UMeHH, oTdyecTBa, HoMmepa TenedoHa KoneuHoro mokymnarens, UACHTHU(PUKAMOHHOTO
Homepa (VIN-koma) aBromoOminst KoreuHoro mokymnaresns B eJIsSX OKa3aHHS B €T0 MOJIb3Y YCIYT 110
[Tporpamme. KoHeuHblif mokynarens NOITBEPKIAET, YTO MEPCOHANBHBIE IaHHbIE PEACTABICHBI UM
CO3HATENILHO, TOOPOBOJIEHO U B €ro mHTepece. JleiicTBUs ¢ MepCOHANbHBIMU JaHHBIMU KOHEUHOTO
MOKymarens, Ha KoTopble KoHeuHbI mNoOKymarenb JaeT corjiacue, BKIIOYalOT B ceds 0e3
orpaHuveHusi: cOOp, 3amuch, CUCTEMATH3alMI0, HAKOIUIEHWE, XpaHeHHWe B HH()OPMAITMOHHONW
CUCTEeME TIEepCOHANBHBIX JIaHHBIX, yTOUYHEHHE (OOHOBJIEHHME, W3MEHEHHE), U3BIICUCHHE,
UCTIOJIb30BaHUE, 00€3InYNBaHuE, OJOKUPOBAHUE, YIaJICHNUE, YHUUTOKEHHE TIEPCOHAIBHBIX JaHHBIX
C HUCIOJIb30BAHHMEM CpPEJICTB aBTOMATH3allMK WM 0€3 HCIOJb30BaHUS TAaKUX CPEJICTB U HHbBIE
JeCTBUS, MPETyCMOTPEHHBIE 3aKOHOAATeNbCTBOM Poccuiickoii Deaepannu 1 HEOOXOIUMBIE ISt
OCYIIECTBIICHUSI YKa3aHHOHW 1Lieau 00paboTKH, a Takke Mepenady MepCOHANBHBIX JTaHHBIX JTHOO0BIM
TPETbUM JIMLIaM, KOTOpbIM KoMmaHus nepenaer COOTBETCTBYIOILIME NEPCOHAJIbHBIE JaHHbIE IS
JOCTHIKEHUS YKa3aHHBIX BBILIE LIETei, TPU 0053aTeIbHOM YCIOBHH 00€CTIeYeHUS TaHHBIMH JTUIIaMH
0€30MacHOCTH NMPEAOCTaBICHHBIX BbIIIE IEPCOHANBHBIX JTaHHBIX.
KoneuHnblil mokynaTens MOATBEPIKIAET, YTO corjacue Ha 00pabOTKY MMepCOHAIbHBIX IaHHBIX JAaeTCs
Ha 3 (TpH) rojia ¢ BO3MOXKHOCTBIO OJHOCTOPOHHETO OT3bIBa B JIFOOOE BpEeMsi IMYTEM HalpaBlICHUs
nuceMeHHoro ysepomieHus OOO  «[DKMJIM-MOTOPC» no anppecy: 127018, Mocksa, yiu.
JBunnes, 1.12, xopm.1b, opuc SB. C MoMeHTa moydeHus: yBeIOMIICHUsI 00 OT3BIBE COTJIacHs Ha
0o0paboTky nepconanbHbiX naHHBIX OO0 «DKMJIN-MOTOPC» o06s3aH0 mpekpaTUTh 00pabOTKy
NEPCOHANBHBIX JAHHBIX W/WIM YHHUTOXHUTH IEPCOHAJbHBIE NaHHBbIE B TedeHue 30 (Tpuamarn)
KaJICHJapHBIX JHEH C MOMEHTA MOCTYIJICHHUS YKa3aHHOTO OT3bIBA.

8.7. Hacrosimue [IpaBuna He sSBISIOTCS MyONMMYHON odepTol, ompenenseMoi crarbeid 437
I'paxxnanckoro konekca Poccuiickon denepanuu.

8.8. JlomomHuTenpHy0 uHpOpManui0 00 YCIOBUSX HporpamMMbl Bbl MOKeTe YTOYHHTH,
103BOHHB B KOHTaKT-1ieHTp [Iporpammer «Geely Assistance» («/Ixumu moMoIip Ha J0poraxy) Imo
tenepony 8-800-505-86-37 (3Bonok 10 Poccuiickoit denepanuu Oecrarubii) win +7 (499) 940-
49-32 (3BOHOK TUTATHBIA).



